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Cornerstone House Centre is an established and

respected social enterprise charity which provides HUb' Calendar Of Events

various community services and access to facilities
for groups and citizens in Cumbernauld.

Cumbernauld Community Health Information Hub Supported by Health and Social
publishes a calendar of health-focussed events and UZ;‘IET’;’Z;EZ;B”H”“WW
activities which can be accessed by local citizens

and organisations. This incorporates dates of

regular monthly Hub drop-in sessions, as well as

contact details of health and social care providers. Adult
Services
Latest event and activity calendars are posted (Integrated
online at www.cornerstone-house.org.uk, and can - Care)
also be requested by dropping in to or contacting Cormmunity¥

Cornerstone House Centre as specified below. Based
Social Work
Services

A central and accessible location for hosting
Cumbernauld Community Health Hub, Cornerstone
House Centre operates a large, modern multi-
purpose facility in Cumbernauld town centre. The
Centre contains a large Conference Hall with
capacity to host 500 people, an ICT and Soft Skills
Suite, several smaller meeting rooms and a café.

Social
Care and
Health
Services

Cornerstone House Centre is the organisation that
manages and facilitates the Health Information
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Hub on behalf of Health and Social Care A “A first stop shap for

North Lanarkshire, the publicly-funded ; community health

Health and Social Care _d - .

b . services in the
artnership.

local area” i

telephone

01236 739220

email
health@cornerstone-house.org.uk

: 01236 739220
www.cornerstone-house.org uk Cornerstone House Centre



Health Information Hub:
A Resource for the
People of Cumbernauld

Cumbernauld Community Health Information Hub
is an innovative initiative established to facilitate
information about and access to health and social
care providers for the citizens of Cumbernauld,
Kilsyth and surrounding villages.

The Health Information Hub operates on a daily
basis from Cornerstone House Centre in
Cumbernauld. It also incorporates free manthly
Community Awareness Raising Events (drop-in] at
which various community health service providers
and professionals are on hand to advise, inform
and liaise informally with members of the public.

‘Daily provision
and free monthly
drop-in health
events open to
everyone”

A Health
Information Hub
that identifies and
reaches, engages
and understands,
connects and
supports”

Supported by Health and Social Care
North Lanarkshire Partnership

\ Community Health
\Information Hub

Connecting Citizens and Key Organisations

The Health Information Hub is designed to be accessible to and useful for
all local citizens including, amongst others, families, older adults,

those facing physical, learning or mental health challenges,
carers and people experiencing health inequalities.

Organisers of community health services
and activities, including public, third

and private sector agencies, ? Hospital
are essential contributors \S Based
to and beneficiaries ,(\/\ Health
of The Hub. Services
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COMMUNITIES INVITED TO
ENGAGE VIA HEALTH
INFORMATION HUB

Cumbernauld and Kilsyth Citizens * Older
People * Carers * Children and Families
Lone Parents * People with Disabilities and
Long Term Conditions * People with Mental
Health Challenges * People with Lower
Incomes * Local Organisations

KEY OUTCOMES
AND IMPACT

SERVICE-PROVIDERS
ENGAGING IN HEALTH
INFORMATION HUB

LOCAL PEOPLE

Practical Supports
Greater Knowledge
Health Inequalities
Reduced
More Empowerment
Improved Health

ORGANISATIONS

Awareness Raised
Profile Increased
Local Need Assessed
More Service Users
Stronger Partnerships
Targets Achieved

GPs etc) * North Lanarkshire Council (Social

Care Teams, Community Learning and
Development, etc) * Third Sector Groups
(Citizens Advice Bureaux, CACE Older People
Active Lives, etc) * Local Pharmacies

NHS Lanarkshire (Health Improvement Teams,

Based
Social Work
Services

Health
Information

Hub in Action

REASONS FOR
ENGAGING

Access Service Providers
Gain Useful Information
Explore Service Options

Communicate Service Gaps
Advice for Family or Friends
Make New Connections

COMMUNITY HEALTH INFORMATION HUB

Broker of Connectivity Between Health Services and Local People

KEY EXPERTISE
AND INPUTS

Knowledge About Services
Knowledge About Health
Access to Skilled People

Access to Decision Makers

Organisational Resources

Access to Budgets



