Community Transport
Versus Local Need

The initiative has been established on
the back of research which indicates
strong need and support for an
independent health and social care
community transport service locally.

One key factor is that access to reliable
transportation to health and social care
appointments is evidently a significant

barrier for many Cumbernauld citizens.

Cumbernauld Wheels for Wellbeing
seeks to directly address such issues by
providing a dependable and affordable
transport option to help reduce non-
attendance rates, improve patient
outcomes and save partner resources.

3+

e
N s

Want more information?

Contact our Cumbernauld
Wheels for Wellbeing team...

L 01236 739220

aa admin@cornerstone-
house.org.uk

6 www._cornerstone-house.org.uk

Cumbernauld’s Community Anchor

Cornerstone House Centr

Book Transport Now

Trained, experienced and insured
volunteer drivers with knowledge
of Cumbernauld and surrounding
areas will be allocated to
undertake booked journeys using
their own vehicles.

The scheme involves transport
being offered to service users at

travelled by the
volunteer driver.

. 01236 739220

DY admin@cornerstone-
house.org.uk
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Cumbernauld
Wheels for
Wellbeing

A new community driver
service helping local people
get where they need to go
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http://www.cornerstone/

What Is Cumbernauld
Wheels For Wellbeing?

Cumbernauld Wheels for Wellbeing is a
community drivers service providing low
cost travel for organisations and people
across Cumbernauld, Kilsyth and the
Northern Corridor. The service operates
flexibly whereby partner agencies can
enquire about and book transport for
planned journeys.

Initially, bookings will be open to
identified local health and social care
partners, including:

e NHS Lanarkshire (e.g. Community
Mental Health Teams, Health
Improvement Teams)

e North Lanarkshire Council (e.g.
Social Work, Community Boards)

e Community and Voluntary Sector
Organisations (e.g. older people’s

charities, youth services).

How Does It Work and
Who Will Benefit?

A key focus for bookings is health-
related travel for patients and vulnerable
service users, notably trips to hospital
appointments, GP visits, mental health
services and community-based visits.

Targeted beneficiaries of transport
provided include older adults, those with
long-term conditions, individuals with
disabilities, people with mental health
issues, children and families, carers and
others experiencing inequalities.

Cumbernauld Wheels for Wellbeing has
a pool of volunteer drivers for taking
service users to where they need to go.
Volunteer drivers are recruited with high
standards of care, compassion and
support for those in need, recognising
that those assisted may be facing health
challenges or difficult circumstances.

“Our volunteer drivers are supported fo advance their skills, experience
and personal development. Their conftributions help promofe wellbeing,

reduce social isolation and take away reliance on expensive fravel.”

Delivered by Cornerstone House Centre on behalf of Health and Social Care North Lanarkshire

Interested In Becoming
a Volunteer Driver?

Enthusiastic volunteer drivers from
Cumbernauld, Kilsyth and neighbouring
villages with a suitable vehicle of their
own and available fime are currently
being recruited to join the Cumbernauld
Wheels for Wellbeing team.

No minimum commitment level is
needed, and volunteers may select which
journeys they are able to undertake.
Relevant training will be provided and
drivers will be reimbursed at a healthy
rate for the mileage that they incur.




